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                        About  ARKInfonet

                        
                    

                    
                        Arkinfonet Solutions is a leading professional software firm headquartered in Chennai, India.
                        We specialized in Telecom Services, Dedicated Servers & Web hosting Solutions, Web Design & Development, Mobile Apps development, E-Commerce Development, CRM Development and Digital marketing & SEO Services .
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	 Customized Solutions
	 Expertise
	 Reliability
	 User Experience
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            Why should you partner with ARKInfonet?
        


        
            
                
                    
                        
                        Comprehensive

                        
                            From branding to digital, mobile, cloud and analytics, ARKInfonet can support your requirements with its in-house team of full-time professionals and associates. For global CSPs and Telecom partners, our dedicated service team can fulfill your every requirement regardless of the complexity and challenge.


                    

                

                
                    
                        
                        Project Approach

                        
                            We take up projects with a pinch of realism. Be it in estimating the timeline, cutting edge technology,preparing the budget or architecting a complex solution.
                        

                        

                        

                       
                    

                

                
                    
                        
                        Quality Assured

                        
                            We believe our focus on quality deliverable is what brought us to where we are now. All our projects go through different layers of testing and quality assurance!
                        

                        

                        

                       
                    

                

            

        

    
    
    
    
        
            Our  Services
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                    Telecom Services

                    
                        Integration and Consulting Services 
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                    Platform as a service (PaaS)

                    
                        Share your world with cyber world.
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                    Software as a service (SaaS)

                    
                        Bookmark your Business in Internet
                    

                


                
               
            


          

            
               
                
                

            
           
        

    
    
    
        
            Telecom  Services
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                        Our telecom focused service teams have in-depth knowledge of the various performance management platforms including solutions offered by prominent vendors in the market such as MYCOM OSI, SevOne, Infovista, Netscout etc. 
                    

                    
                        We are also specialized in the integration of the MyCom’s  PrOptima – Performance Management solution  within our Client’s environment to enable optimal usage of the solutions capabilities. Our dedicated team provides the Best in class hassle free integration services of the solution and our integration strategy as well as approach can be customized to a very high degree of flexibility to operate any complex environment. We also offer consulting services in tandem with our End to End integrations services.
                    

                    
                        We have a very strong foundation in the Design and migration of KPIs and Reports for 2G, 3G, 4G and 5G networks, we also posses specific capabilities in the migration of existing KPIs and reports of multi-technology and multi-vendor OEMs (Nokia, Ericsson,Huawei, Samsung) and are quite adept at new KPI and Dashboard creation for 5G networks. 
                        

                

            

        

    
    
    
        

        
            Testimonials

            
                What our clients say ?
            

            
        

        

        
            
                
                    
                        
                            
                                
                                    "Clean Design!"

                                    
                                        ARKInfonet execute the design of our site exactly the way it is expected and also suggest ways to improve navigation, usability and scalability.
                                        I highly recommend the company.
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                                    CEO
                                

                            

                        

                    


                    
                        
                            
                                
                                    "Kudos for their Team Work!"

                                    
                                        Working with ARKInfonet doesn’t feel working with an offshore development company; it feels as if we have gained an internal team of the company.
                                        They are very proactive.
                                    

                                

                            

                        

                        
                            
                                
                                    Kate Toppe
                                    CTO
                                

                            

                        

                    


                    
                        
                            
                                
                                    "Super Support!"

                                    
                                        We engaged with ARKInfonet for Mobile App development. We got tremendous amount of inputs and tiredless support from ARKInfonet by working with their architect and developers.
                                    

                                

                            

                        

                        
                            
                                
                                    Vijay
                                    Director
                                

                            

                        

                    

                

            


        

    

    
     
        
            Telecom  Case Studies


        

        
            
            
                01. ABOUT THE CLIENT

                

                A European telecommunication major with more than 100 years experience.
               Operations in more than 5 countries across two continents.
               Complex multi-vendor environment, predominantly comprising of Huawei equipment. 

               
                
                 
            

           
                
                        02. BUSINESS CHALLENGE

                

                Political unrest and market uncertainty associated with Huawei has led the service provider to move away from a Huawei dominant environment. 
Existing KPIs, Dashboards and Report have to be migrated from the current to the new environment.
Service providers has to liaise with multiple OEMs and other involved third parties, understand the complexities of their environment and migrate the KPIs and Dashboards. 
                

         
                
               
            

            

            
             
          03. SOLUTION

                

                A thorough study on the existing infrastructure was conducted to understand the complex network on a granular level. 
Strategies and processes were Tailor-made to accommodate expected and unforeseen challenges.
The number of KPIs, Dashboards, Reports to be migrated were estimated.
Our dedicated team worked in tandem with both operators to weed out any interoperability related issues.
A healthy relationship was established with all involved parties and progress updates was shared at regular intervals.

                

             

             
              04. OUTCOMES

                

                KPI and Report/ Dashboard migration for the Core and Network element was executed as scheduled
                
	~400 KPIs
	~70 Reports


    

A seamless hassle free transition experience was provided
                
             

            

        

    
    
    
        
            
                
                    
                        Write to us

                        
                            Have questions, please get in touch with us
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                                Your message has been sent. Thank you!

                            

                        

                        	
                                Name :
                                
                                

                            
	
                                Email :
                                
                                

                            
	
                                Message :
                                
                                

                            
	
 
                             

	
                                
                            


                    


                

                
                    
                        Contact us

                        
                    

                    
                         Address   -  
                        Block 60, Villa 12, Bollineni Hillside, 
                        
Nookampalayam, Sithalapakkam, Chennai - 600126
                    

                    
                         Phone (India) -   +91 866 748 5080
                        

                         Phone (UK) -   +44 745 917 9654
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